Privacy Policy:

Thank you for visiting our success coaching website (the "Site"). We are committed to protecting
your privacy and the confidentiality of your personal information. This privacy policy ("Policy")
explains our online information practices and the choices you can make about the collection and
use of your personal information.

By accessing or using the Site, you acknowledge that you have read, understood, and agree to be
bound by this Policy and our Terms of Use. If you do not agree with our policies and practices,
do not use the Site.

1. Information We Collect and How We Use It

We may collect and process the following information about you:

e Personal information you provide to us, such as your name, email address, and phone
number, when you sign up for our coaching services or newsletter, or contact us through
the Site.

e Technical information, including the Internet Protocol (IP) address used to connect your
device to the internet, browser type and version, time zone setting, browser plug-in types
and versions, and operating system and platform.

e Information about your visit, including the full Uniform Resource Locators (URL),
clickstream to, through and from our Site (including date and time), products you viewed
or searched for, and page response times.

We may use this information to:

e Provide and improve our services, including responding to your inquiries and requests.

e Administer and protect the Site, including troubleshooting and detecting and preventing
technical issues.

e Analyze and understand how you use the Site and our services, including through the use
of cookies and other tracking technologies.

e Send you marketing and promotional communications, if you have opted in to receive
such communications. You may opt out of receiving these communications at any time
by following the unsubscribe instructions included in the communication or by contacting
us.

2. Sharing of Your Personal Information

We may share your personal information with third parties in the following circumstances:

e With service providers and business partners who perform services on our behalf, such as
hosting and maintaining the Site, analyzing data, and providing marketing and customer
service assistance.

e With law enforcement or other government agencies, or third parties, as required by law
or in response to legal process.

o In the event of a merger, acquisition, or sale of all or part of our business, we may
transfer your personal information to the new owner.

3. Data Retention

We will retain your personal information for as long as necessary to fulfill the purposes for
which it was collected, including to comply with our legal obligations.

4. Your Rights and Choices

You have the following rights in relation to your personal information:

o The right to access, update, or delete the personal information we hold about you.

o The right to object to processing of your personal information, or to withdraw your
consent to processing.



e The right to restrict processing of your personal information.

e The right to data portability, which allows you to request that we transfer your personal
information to another organization, or to you, in a structured, commonly used, and
machine-readable format.

e The right to complain to a data protection authority about our collection and use of your
personal information.

You can exercise these rights by contacting us using the contact information provided below.

5. Children's Privacy
The Site is not intended for children under the age of 13. We do not knowingly collect personal
information from children under 13. If you are a parent or guardian and you are aware that your
child has provided us with personal information, please contact us. If we become aware that we
have collected personal information from a child under 13 without verification of parental
consent, we will take steps to remove that information from our servers.

6. Links to Other Websites

The Site may contain links to other websites that are not operated by us. If you click on a third-
party link, you will be directed to that third party's site. We strongly advise you to review the
privacy policy of every site you visit. We have no control over, and assume no responsibility for,
the content, privacy policies, or practices of any third-party sites or services.

7. Changes to This Policy

We may update our Policy from time to time. We encourage you to review the Policy whenever
you access the Site to stay informed about our information practices and the choices available to
you.

8. Contact Us

If you have any questions about this Policy, please contact us at ryanrasnerphd@gmail.com



